26: Student Advocacy Kit
Community Problem Solving Framework

Objectives
1) Students will be able to determine a course obaciithen the issue they wish to address in theimeonity

involves the cooperation and assistance of others.
2) Students will be able to express and defend ttwintg-of-view and think critically to analyze anelfsevaluate
their course of action.

Materials
v' copies 0f26 Sudent Advocacy Kit for each student or group of students
v Problem-Solving witi26 handout for each student or group of students

v Problem-Solving Framework Scenarios handout foheaiedent or group of students

Background

PennCORD defines civic learning as the integratibtihree spheresivic knowledge, public action, and
democratic deliberation.

Public

v Civic knowledge: an understanding of Action
United States government and history.
It focuses on the rights and
responsibilities guaranteed to each
citizen in the Constitution.

v Public action: the actions taken by each
citizen in one’s home, school,
neighborhood, city, state, nation &/or
global community.

v Democratic deliberation: the ability to
consider, analyze and discuss issues
with others.
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Civic
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Procedure

1) Warm Up - Students will answer the following questions:
a. How do you solve a personal problem?
b. How do you solve a community-wide problem?
c. What are the differences in solving these two tygfggroblems?
(Possible answers include: number of stakeholde@ved or scope of the problem)

2) Direct Instruction — As a whole group, the class will read one of EkEcist’'s columns and
answer the questions below them. Teacher willgsiddents through the Problem-Solving
Community Framework on pages 15-1726fto address the problem presented to The Ethicist.

3) Guided Practice - Teacher will lead a discussion of the ethicldmdimas and record students’

answers.
a. What policies, rules and laws should both the sitdad teacher be aware of when
solving their dilemmas?
b. What must be considered, analyzed and discusssm\e each dilemma?
c. What actions should be taken to solve each dilemma?

4) Independent Practice - Use the scenarios given or authentic situatgmrerated by your students
to allow students independent practice with théf@m-solving framework.



Problem Solving witl26

1) Read the following questions sent to the New Yarkd&s columnist, The Ethicist.
2) Determine the approach you would take to addresseththical dilemmas and answer the
guestions.

Bad Grad, Good Grad
One of my students copied a term paper from trexriet, cutting and pasting from various un-credgedrces.
The rules say expulsion or an ‘F’ in the coursagpropriate, but | proposed that she search owgetheral dozen
articles she used to “compose” her paper and wath author an apology. | will mail the letteMy department
chair thinks this is unethical — a cruel and unbpuaishment. You?
- P.R. to The Ethicist (November 18, 2007)

http://www.nytimes.com/2007/11/18/magazine/18wwihi@st-t.htm|

1. How would you solve this ethical dilemma? Is ysalution fair or equitable?

2. Why is your solution the best possible way to ddth this situation?

3. What other possible solutions are there to dedd thits situation?

4. Who are the stakeholders in this scenario?

School Openness
A foundation hired me to start and help run a phiieopy club at the high school where | am a junidfe raise
money for women'’s health in Mexico. None of theestmembers are paid. Am | ethically wrong naetbthem
(or colleges or future employers) that | am paidwork they might assume is voluntary?
- Anna to The Ethicist (May 13, 2007)

http://www.nytimes.com/2007/05/13/magazine/13wwihigst-t.html

1. Who are the stakeholders in this scenario?

2. List ways in which this problem can be solved.

3. How would you solve this dilemma?



Follow the Rules or the M essage?

I am the president of the antidrug group at my lEghool. All members pledged not to use drugdey tvould be

kicked out, but | know that some of the most pasaie and respected members have done so and laoiftieeir

commitment to the group. Is it ethical to “tattle’i these people and basically destroy the existefithe group,

or should we continue to preach a message thatsmrea of us don't believe in?

- Anonymous to The Ethicist (June 8, 2008)
http://www.nytimes.com/2008/06/08/magazine/08wwihigst-t.html?_r=1&oref=slogin

1. Who are the stakeholders in this scenario?

2. List 3 ways to solve this problem & the obstaclssogiated with each solution.

3. What is the best possible solution consideringptigtacles the solution presents?

4. How should the student proceed in implementingost possible solution?

Used Goods
| am a public-school teacher. Years ago a schifiolal had us place all old computers in the Hatltrash
collection, to make way for new models. Hatingthiaste, | gathered many old computers into mysobesn and
continued to use them. Now | am about to retiid @mast clean out my classroom. Rather than |develd
machines to be trashed, may | sell them and ddhatproceeds to charity?
- Mary to The Ethicist (September 9, 2007)

http://www.nytimes.com/2007/09/09/magazine/09wwihigst-t.html

1. Who are the stakeholders in this scenario?

2. List 3 ways to solve this problem & the obstaclesogiated with each solution.

3. What is the best possible solution consideringpttetacles the solution presents?

4. How should the teacher proceed in implementingothst possible solution?



Problem Solving Framework Scenarios

Scenario
The students at your school have noticed that trdymost popular students are voted onto the
student government.

Directions

Use the problem solving framework on pages 15-1Z6afo brainstorm solutions ancteate an
action plan to ensure that student government dates are measured by criteria other than
popularity.

Scenario
Your school’'s student government is having troudpitting people to attend meetings and to
participate.

Directions
Use the problem solving framework on pages 15-1Z6afo brainstorm solutions antteate an
action plan to interest more students in schookguance.

Scenario
The food in your cafeteria is really expensive, eaithy, and tastes gross. Lots of students in
your school want a change.

Directions

Use the problem solving framework on pages 15-1Z6afo brainstorm solutions ancteate an
action plan that can help solve this problem.



